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BCTYII

Meta BCTymHOTO icnuTy B acmipantypy 3i cnemiambHocTi 075 «Mapketunr» — 1e
BU3HAUYCHHS (DAaKTUYHOI BIJAMOBIJIHOCTI PIBHSA MIATOTOBKM BUIYCKHHMKIB 3BO Bumoram
HAYKOBOI MiIrOTOBKH 3a oOpanuM ¢axom. Berym mo acmipantypu 3a crmenianbHicTio 075
«MapKeTHHT» 3IIHCHIOETHCA HUIIXOM CKIIaJaHHs BCTYNHUX ICHOUTIB Ha 3araJbHUX
MmifcTaBax, MependayeHnX YUHHUM 3aKOHOJAABCTBOM HAa MOMEHT MPOBEICHHS BCTYITHHX
BUnpoOyBanb. Jlns cnemianbHOCTI «MapKeTHMHr» BCTYNHI ICIHTH B acHipaHTypy
MIPOBOJIATHCA MiCIIs 3aBEPIICHHS HaBYaHHS Ta 3700yTTsI OCBITHBOT'O CTYIIEHS «MaricTp» adbo
OCBITHBO-KBaTI(1KALIMHOTO PIBHA «CHELIaTICT».

[Iporpama BCTYMHOIO iICHUTY CKJIAJA€THCS 3 I'SITH PO3JALIIB, sIKI YTBOPEHI 3TiHO 3
(GYHKIISIMHU 1 TUTIOBUMU 3aBJIAaHHAMM JIISTTbHOCTI (PaxiBIsl 3 MAPKETHUHTY.

AHaJiTHYHA (YHKIiA peai3yeTbCs LUISIXOM BUKOPUCTAHHS HU3KU IHCTPYMEHTIB
aHaJi3y PUHKY 1 WOTro CKJIAJOBUX JJIsi TPOBEICHHS MapKETUHTOBUX JIOCTIKEHb PI3HUX
MacmTabiB 1 LIJIBOBOTO CHPSIMYBAaHHS, PE3yJbTaT SKUX — PO3pOOJIEHHS OOIPYHTOBAHUX
MapKETUHTOBHX IUJIaHIB CTPATET1YHOI0, TAKTUYHOTO Ta onepaTuBHOrO piBHsA. CKI1aJoBi1 i€l
GyHKUIT HACTYIHI: BUBYEHHSI pPUHKY SK TAKOTO; BUBUEHHS CIOXHBAaYiB; BUBYEHHSI (hipMOBOI
CTPYKTYPH PHUHKY; BUBUYCHHS TOBApY; aHaJi3 BHYTPIITHHOTO CEPEIOBHIIA TTiAMTPHEMCTBA.

BupoOHnuya ¢yHKUisE MapKeTUHTY Npu3HauYeHa i (opMyBaHHA 1 peanizaiii
IHHOBAI[IMHOTO CKJAJHMKA y TOBApHIA MOMITUII MIJIPUEMCTBA 4Yepe3 pO3pOOJICHHS 1
MIATPUMKY HpOTrpaM CTBOPEHHS HOBUX TOBApiB 1 BIOCKOHaJIEeHHs HasiBHUX. CKIaZoBi 1€l
(GyHKIIT HACTYIHI: OpraHi3ailis BHPOOHHUIITBA HOBHMX TOBapiB; opraHizaiis maTepiaJbHO-
TEXHIYHOTO 3a0€3MeUYCHHS; YIPABIIHHSA KOHKYPEHTOCIIPOMOXKHICTIO Ta AKICTIO MPOAYKITii.

30yroBa ¢yHkuis crnpsMoBaHa Ha CTBOpPEHHsS e(eKTHUBHOI 30yTOBOI Mepexi AJis
MIATPUMYBaHHS KOHKYPEHTOCIIPOMOJKHOI TPOMAYKINI MANMPUEMCTBA Ta peamizamii ix 3
HalOIpIIOK BHUTOA010. EdekTuBHEe BHUKOHAHHS 30yTOBOI (PYHKIlI MapKETHHTY € JOCHTh
CKJIQJIHUM 1 TPOOJIEMHHUM 3aBJIaHHSM, BPAXOBYIOUH MAaCIITa0U Cy4acCHOTO PUHKY, TPOCTOPOBI
W 4YacoBl MEpemKoaW, HasBHI Ha MUIAXY BiJi BUPOOHHWKA 0 KIHIIEBOIO CIIOXKHBaua,
HEOOXITHICTh 3allydeHHS 10 30yTy MocepeAHUKiB Ta iH. 30yToBa (DYHKIliSI MICTUTh TaKi
CKJIQJIOBI: Oprasizallis CHUCTEMH TOBapOpYyXy; MPOBADKEHHS LUIECIPSIMOBAHOI TOBapHOI
TIOJIITHKY; OpPTaHi3allis CepBiCy.

Ynpasiincbka (pyHKILisI ependadae CUCTEMAaTHYHUN IIJICCIIPIMOBAHUMA BILJIUB HA
MapKEeTHHTOBY MISUTHHICTh Yepe3 IJIaHyBaHHS, OpraHi3allifo, MOTHBAIIIO 1 KOHTPOJIb IS
JMOCSITHEHHS MapKEeTHMHTOBHX Iiiield mianpueMcTBa. CkmamoBi mi€l (yHKINT HACTYITHI:
MJIaHyBaHHS ~ MapKETHHTOBOI  MIsUTBHOCTI; OpraHiszamisi MapKEeTHHTOBOI  JiSIbHOCTI;
iH(hopMarliifHe 3a0e3MeUeHHs; KOHTPOJb MAPKETHHTOBOT AISTHHOCTI.

Y KOXHOMY PO3iJIi IHTETPY€ETHCS MaTepiall MeBHOTO (YHKIIOHAIBHOTO CIIPSIMYBaHHS
3 PI3HUX JTUCHUILIIH (axoBOi MiAroToBKHU. [Ipy IbOMY OpPTaHIYHO MOETHYIOTHCS TEOPETHYHI
Ta TPAKTUYHI THTaHHA, $KI JIO3BOJISIIOTH BHUSBHUTH 3HAHHS W yMiHHS BCTYNHHKA Ta
y3arajJbHEHHS — JUIl yYTOYHEHHS Ta BIOPSAKYBaHHS MOHATIHHO-KAaTEroOpifHOro amapary,
aHajizy Ta CHHTE3y — JUISI BU3HAUEHHS CTaHy Ta PO3BUTKY MIANPHEMCTB, MPOCYBAaHHS
MPOAYKIii Ha PUHKY, Kiacudikamii Ta TUMOJOTIT — I BU3HAYEHHS BUJIB CTpaTerii,
€KOHOMIKO-MAaTeMaTUYHOTO MOJICTIOBAHHS — JUIsl BHU3HAYEHHS MEPCIEKTUB PO3BHUTKY
MiIPUEMCTB, OOTPYHTYBaHb 1 pO3paxXyHKIB 32 OKpeMUMH (QYHKIISIMH (axiBIls 3 MAPKETUHTY.

Berynauii icnut mpoBoAuThCes y KOMOiHOBaHiM (opMmi (MUCHMOBAa Ta YCHA).
CknamaeTsCcsi 3 TPhOX TEOPETUYHMX NHUTaHb (MMChbMOBa) Ta cmiBOeciau. Ha HamaHHS
MMCHEMOBOT BIJNIOBi/II BCTYITHUKY BiJIBOAUTHCS 2 TOIMHH.



OIINC OCHOBHUX PO3ILIIB TA iX KOPOTKHUM 3MICT
3 METOI0 CKJIaJaHHs BCTYIIHOTO ICIMTY AJI 3apaxyBaHHs HAa HaBYaHHS Ha 37400yTTA
CTyIeHs TOKTOp (1s10co(ii BCTYIHUK MOBUHEH MIATOTYBATHUCS 32 HACTYIIHUMU PO3JI1IIaMH.

PO31JI 1. AHaXITHYHI aCIIEKTH MapPKETHHI0BOI JiJIbHOCTI MiAPHEMCTBA

1.1. [liarHoCTHKA CTaHy PUHKY Ta CE€pPEeJ0BUIIA MAPKETUHIOBOI AisNIbHOCTI CyTHICTD
aHaizy MapKEeTUHIOBOI MJiSIBHOCTI, Horo Buau 1 3micT. CKIagoBl 30BHINIHBOTO 1
BHYTPIIIHBOI'O CEPENOBUIIA MAapPKETUHIOBOI JISUIBHOCTI. AHaNI3 CTPATEriyHOi 1 MOTOYHOI
MapKETUHTOBOI AISUIBHOCTI. AHANITUYHA OLIHKA CTaHy Ta KOH IOHKTYPH BHYTpIIIHIX Ta
30BHIIIHIX TOBAPHUX PUHKIB. AHaji3 CTaHy KOHKYpeHTIB. 30MpaHHs Ta aHall3 1HpopMalii
II0JI0 CTaHy KOHKYpPEHIIIl Ha BITYM3HSAHUX Ta 3apyOKHUX PUHKAX. AHaJl3 CTaHy MOMUTY Ha
MPOAYKIIIO BIACHOTO MIAMPUEMCTBA Ta TOBAPIB-KOHKYPEHTIB. AHaI3 3alUTIB CIIOKUBAYIB.
Benenns nomryky Ta aHaiisy peadbHUX 1 TOTEHLIMHUX MapTHEPIB HAa BHYTPIIIHIX 1 30BHIMIHIX
pUHKaX.

1.2. Anani3 onepaTuBHOI MapKETUHIOBOI JISJILHOCTI AHali3 MjaHIB MapKEeTUHTOBOI
OTEPAaTHBHOI MiSUTPHOCTI 3a CKJIaJIOBUMH HOTO KOMIUIEKCY: TOBap — I[iHA — PO3MOALT —
KOMyHiKalli. AHami3 eQeKTUBHOCTI BUKOPUCTaHHS KaHANIB pO3MOAUTY Ta KaHajiB
nocTtayaHHs. AHaji3 e(peKTUBHOCTI BUKOPUCTAHHS MaTeplalbHUX PEeCypciB Ta yNpaBIiHHSA
3armacaMd TOBapHO-MaTepiaibHUX I[IHHOCTEeW. AmHami3 eQeKTUBHOCTI BUKOPUCTAHHS
OI0KETY MapKETUHTY, KOMYHIKAIIHOI JisSUTbHOCTI.

1.3. IadopmariitHi CHCTEMH 1 TEXHOJOTIl B MapKeTHUHTY. IHdopMalis B yIpaBiIiHHI
MapKEeTHUHTOBOIO [ISUIBHICTIO Ta 11 XapaKTepUCTHUKA. XapaKTepUCTHKa 1H(QOpMaIiiHuX
CHUCTEM MAapKeTHHTy. ABTOMaTH30BaHI po0O0Yi Micil sk 3acid aBToMaTu3allii poboTH
MapKkeTosoriB. THIMOBI TEXHOJOTIYHI 3acoOM TOMIyKYy, 30MpaHHsS 1 HarpoMaKeHHS
MapKeTHHToBOI 1H(popMmalii. TexHoa0ruHI 3acO0M MATPUMKU IPUHHATTS MapKETHHIOBUX
pimeHb. 3acobu rpadiuHOro aHauizy MapKETHHTOBHUX JaHUX. AHaTI3 CIHCKIB. 3acO0M IS
po6otu 3 nanumu OLAP. [npopmariiitHo-aHATI TUIHI METOIU 1 MOJIEII1 MIATPUMKH PUUHSITTS
MapKETUHTOBUX pimieHb. CTaTUCTUYHI MOJENi TNPUHHATTS MapKETUHIOBUX pIlIeHb 3
ypaxyBaHHSIM UYWHHUKA HEBH3HA4YeHOCTI. BuOipkoBUN MeTOJ 3a BU3HAYEHHS IIOIMMUTY.
CyyacHi mporpamHi NPOAYKTH JUTsl YIPaBIIHHS MapKETHHTOBOIO MisUIbHICTIO. Opranizalis
MapKETUHTOBUX JIOCHIJKEHb 3 BUKOPUCTAHHIM KOMIT IOTEPHUX TEXHOJIOTiH 00poOIeHHS
iHpopMarii. InpopMmariiliHa TeXHOJIOTIS pO3B’I3aHHS 3a7a4 3 JOCIIPKCHHS PHHKY Ta ITOIMUTY
Ha TOBapu. ABTOMATH3aIlisl pO3PaxXyHKIB 3 YCTAHOBJICHHSI MICTKOCTI PUHKY. ABTOMaTH3aIlis
PO3paxyHKiB 3 JOCTI/PKEHHS Ta OIIHIOBAaHHS KOH IOHKTYPH TOBApHOTO PHHKY.
ABTOMaTH3AaIIIs PO3PaxXyHKIB 3 JOCIKEHHS MONUTY Ha ToBapH. [HpopMariiiiHa TEXHOIOT1s
pPO3B’sI3aHHS 3aJlad 3 MApKETUHTOBHX JOCHIKEHb TOBapiB. ABTOMATH3allisl PO3B’SI3aHHS
3a/1a4 3 aHai3y KOHKYPEHTOCTIPOMOYXHOCTI MPOAYKIli (TOBapiB, MOCIYT). ABTOMATH3aIlis
pO3B’si3aHHS 3a/Jad 3 ONTHUMI3Allil AaCOPTUMEHTHOrO IUJIaHy BHITYCKY MPOAYKIIii.
ABTOMAaTH3alis PO3B’S3aHHSA 3ada4 3 aHall3y CTajii JKUTTEBOrO IUKIY TOBapy.
[adopmariiiina TEeXHOJOTiS pO3paxyHKIB I[iH Ha TOBapH. 3arajibHa XapakTEepPHUCTHUKA
iH(popMaIIiifHOT cucTeMu 3 I[IHOyTBOpeHHs. [HdopMalliliHa TeXHOJOTiss pO3paxyHKy I[iH Ha
TOBapy Ha OCHOBI BUTpAT Ha BUPOOHUITBO. [HpopMalliiiHa TEXHONOTIS po3paxyHKy I[iH Ha
EKCIIOPTHO-IMIOPTHI ToBapu. [HdopmariitHe 3a0e3neueHHs JoricTuaHoro npoiecy. CyyacHi
iH(dopMalliifHi  TEXHONOrii B yMOpPaBIiHHI JIOTICTHYHUMHU mporecamu. [loka3HUKH
iHpopmariiiHux moTOoKiB. [H(popMmaliiiiHa TEXHOJIOTiA PO3B’A3aHHA 3aJad 3 YIPaBIIHHA
PEKIAMHOIO NTISTBHICTIO.



PO31JI 2. MapkeTHHT SIK MeTO0JIOTisi pUHKOBOI AiJIbHOCTI MiANPUEMCTBA

2.1. 3HaueHHs pPO3POOKM HOBOI MPOIYKUIi JUIs YCIHIIIHOCTI TOBAapHOI MOJITHKU
nignpueMctB. OpranizamiiiHi  GopMu  yHpaBIiHHS MPOAYKTOM: CHCTEMH KEpPYHUOIo
MapKETHUHTOM, aCOPTUMEHTHOIO JIIHIEI0, HOBUMU TOBapaMu, BEHUypHA Tpyla, KOMITET 3
IJIaHyBaHHS HOBOTO MPOYKTY. IX MOpiBHsIbHA XapaKTepuCTUKa. ETamy niaHyBaHHs HOBOTO
npoaykry. l'enepyBanHs iaed. Po3poOka Ta mepeBipka koumemiii. Po3poOka crtparerii
MapkeTuHry.  OLiHKa  MOXJIMBOCTEM  BuUpoOHuMUTBa Ta  30yTy.  CTBOpEeHHS
eKCIIEpUMEHTAILHOTO 3pa3Ka Ta BUSBJICHHS CTaBJICHHS MOTECHIIIHHIX CITOKUBAYIB JI0 TOBAPY.
Bunpo6oByBaHHs y puHKOBHX yMoBax. Komepuiamnizaiis.

2.2. CyyacHi MeToau 1 3aco0M reHepyBaHHs 171eil poTyKTOBHX 1HHOBAMIN. [[xepena ieil.
Metomu reneparii igeil. Metoau (pyHKIIOHAIEHOTO aHAI3y, MO JOCTIHKYIOTh TOBap, Ta ix
CYTHICTh: aHaji3 MpoOJieM BHKOPHCTAaHHS TOBapiB, MEPEPaxOBYBaHHS O3HAK, MPHUMYCOBOTO
MO€IHaHHA, MOP(HOJIOrTYHOro aHasi3zy. TBopdl METOIM MOIIYKY 1/Ied Ta iX CYTHICTh: «MO3KOBa
aTaka», «635», cuHektuka. HeoOxiaHICTh B1IOOpPY ieH. 3acTOCYBaHHS OIIIHIOBAIHLHOI MaTpHIII
«Hinbceny». BiaciroBaHHs 111611 METOZOM «aTaku, 110 po3Tpourye». KoHTponbHuil puibTp s iaei.

2.3. dyHKIIOHANBLHO-BAPTICHE OOIPYHTYBaHHS 1HHOBAIIMHOTO MNPOAyKTy. [loHsATTS Ta
3HaueHHs (PyHKIIOHALHO-BapTicHOro aHaiizy (OBA) B MapkeTwHroBiil misibHOCTI. ['ooBHA
Mmera 1 eraiu @BA. Knacudikamis ¢yHkuiii BupoOy sik 00'€KTiB (DyHKIIOHAILHO-BAPTICHOTO
a"amizy. @opMu QyHKIIOHATIbHO-BAPTICHOTO aHAJII3Y: KOpETYyo4a, IHBEpCHa, TBOPYA; X 3B'S30K 3
MapKETUHTOBOIO JTISUTHHICTIO.

2.4. OuiHOBaHHS KOMEPLIMHHUX NEPCIEeKTHB 1HHOBaIitHOrO mpoaykty. Ilpuunnu
HeBlady HOBHMHOK. CKkiasoBl cydacHoro iHQopMaiiitHoro 3a0e3nedeHHsT CTBOPECHHS
HAyKOMICTKOi Ta BUCOKOTEXHOJIOT1YHOI MPOAYKIlii. MapKeTUHTOBI JOCTIIKEHHS MPooOpasy
HOBOTO TOBapy. AHalli3 €KOHOMIYHOI JOMUIBHOCTI BHUITYCKY HOBOI mpopaykiii. [IpuHummm
OI[IHIOBaHHSI €KOHOMIYHOI €()eKTUBHOCTI TOBapHUX iHHOBaIlii. Kpurepii ominku edekty i
e(heKTUBHOCTI 1HBECTHUIIIA Y HOBUI TOBAp.

2.5. CucrtemHe ynpaBiIiHHSA SIKICTIO TOBApiB 1 mocayr. OCHOBHI MOHATTSI Ta BU3HAYEHHS
SIKOCT1 TOBapiB Ta mocihyT. [1eTs SKoCTi 1 BUMOTH 10 OKpeMuX ii CKiIagoBuX. MiKHapO/IHI
BUMOTH CHUCTEMH SIKOCT1 CTOCOBHO: MapKETHHTY; MTPOEKTYBAHHS Ta pO3POOJICHHS TEXHIYHUX
YMOB; MaTepiaJbHO-TEXHIYHOTO IIOCTAa4aHHS; IIIJTOTOBKA BHUPOOHMIITBA 1 TMpOIECy
BUTOTOBJICHHS MpoAyKIlii. CyTHICTh TOTaTbHOTO MeHeKMEHTY skocTi (TQM). TexHiko-
€KOHOMIYHI TIOKa3HUKH 1 METOJU OIIIHIOBAaHHS SKOCTI MPOJYKTOBUX IHHOBaIlid. Jlu3aiin
HOBOTO TOBapy. TexHiYHa €CTETHKa Ta eproHOMiKa, iX poJib y MiJABHUIIEHHI KOHKYPEHTO-
CIIPOMO3KHOCT1 TOBapy.

PO31JI 3. 30yToBHil NOTEeHLiaJ MiIMPUEMCTBA Ta HOro pPoJib Y MPOCYBAHHI TOBAPHUX
iHHOBamii

3.1. Cyrtnictb 30yTOBOi MOJITHKH TPOMHUCIOBOTO TMiANPUEMCTBA. YTIPABIIHHS
TOBapHUM PyXxoM. UMHHHKH, 110 BU3HAYAIOTh PiBEHb 00CITYroByBaHHS KIi€HTIB. CTaHIapTH
TOBAapHOTO pPyXy. PerymioBaHHs [isUIbHOCTI y4YacHHKIB ToBapHOro pyxy. Opranizaiis
TUTAaHYBAaHHS 1 TPOTHO3YBaHHS JOBTOCTPOKOBHUX, CEPEIHBOCTPOKOBUX Ta OINEPATUBHHUX
MOKA3HUKIB TOBAPHOTO PyXy. MeToau NMpOorHo3yBaHHs 30yTy: 00 €KTHBHI Ta Cy0’ €KTHBHI.
PexoMenoBaHMil T1aH IPOTHO3YBAHHS JJIs1 KEPIBHUKIB CITy»)0u 30yTy. BuznaueHns inei,
3aB/JlaHb Ta CTaHAAPTIB TOBapHOro pyxy. Hemomiku MeTOAiB TPOrHO3YBaHHS 30yTy ¥y
MIHJIMBOMY PHHKOBOMY Ce€peIoBHINi. MeToa mapayienbHOl JIOTIKH. MOXKIUBOCTI METOIY
napasenbHoi JIOTIKY PY yIPaBIiHHI TOBAPHUM PYXOM.

3.2. JloricTiyHa MiCisl Ta JIOTICTUYHE CEPEIOBUIIE IMiIPHEMCTBA. BU3HaYeHHS Ta MicIe
JIOTICTUYHOTO MEHEKMEHTY. [Hrerpamiss ¢yHKmid ynpaBimiHHA Oi3HEC-TIpoIlecaMH B paMKax



JIOTICTUYHOTO0 MEHEDKMEHTY. JloricTuanuit Mikc «7R». B3aemo/1ist TOTiCTUYHOTO MEHEDKMEHTY
3 MapKETHHIOM, 3 (pIHAHCOBUM Ta BHPOOHMYMM MeHeIMeHTOM. Jlorictuka 1 crpareriuHe
ruiaHyBaHHs. CTpaTeris miIIpyueMCTBA 1 JIOTICTHYHA cTpareris. CTpaTeriyia poib JOTICTHKH 1
BU/IM JIOTICTUYHUX CTpaTerii. JIoricThyHuil miixiJ 10 yrnpaBiIiHHSI MaTeplaIbHUMH TOTOKaMH y
chepi BupoOHuITBA. TpamuiiiiHa 1 JOTICTMYHA KOHIEMINI oOpraHi3aiii BHPOOHUIITBA.
BHyTpilIHBOBUPOOHHUY] JIOTICTUYHI CHCTEMH 1 IX pOJb B YAOCKOHAJIEHHI1 YHpaBIIHHSA
BUPOOHUIITBOM TOBapiB 1 MOCIYr. BUINTOBXyIOUM Ta BHUTATYIOUl CHCTEMM YIPABIIHHS
MaTepiaibHUMU ITOTOKaMU Y BUPOOHMYIN JIoricTHIl. MIKpOJIOTICTUYHA CHUCTEMA «ILJIaHyBaHHS
notpebu B Matepianax/pecypcax» ta ii mogudikaiii (MRP, MRP-1, MRP-2, ERP. Konneniis
«TOYHO B TepMiH» Ta MikpoJorictuuHa cuctema KAHBAH. Mikponorictuyna cucrema OIIT sk
cuare3 cuctem MRP T1a KAHBAH. Konnenmiss nHeHacuueHoro BupoOHMIITBAa («lean
productiony). EdeKkTuBHICTh 3acTOCYBaHHS JIOTICTHKM TP YIPABIiHHI MaTepialbHUMU
MOTOKaMU Ha BUPOOHMITBI. JIOMICTUYHMIA MIX1 A0 YHIpaBIiHHSA MaTepialbHUMHU MOTOKaMHU Yy
cdepi o0iry. Cucrema IulaHyBaHHSI MaTepiajJbHUX pecypciB B KaHanax po3noauty DRP Ta ii
Moaudikaiist DRP-2. Cucremu mBunkoro pearysanss Ha nonut (DDT), mBuaxoi peakii (QR),
TuiaHyBaHHs HerepepBHoro nonoBHeHHs (CPR) Ta edexkTuBHOI peakiili Ha 3alUTH CIIOKUBAYiB
(ECR) Ta ocobnuBicTh yIpaBiHHSI MaTepialbHUMH NOTOKaMu B HUX. Crnenudika JoricTUIHOL
TISTIBHOCTI B KOXKHIM cucTeMi. EQEeKTHBHICTH 3acTOCYBaHHS JIOTICTUKM TPH YTPaBIIiHHI
MaTepiaibHUMU OTOKaMHu y cdepi o0iry. Jlorictuanuii miaxia 10 00CIyroByBaHHS CIIOKHMBAYIB.
TexHonoriss poOOTH 3 Kili€eHTaMd. TexHoJoriyHa cxemMa oOpoOkH 3amoBJeHb. JlorictuuHi
NPUHIUTHA 00CTyroBYBaHHA. [IOHATTS JTOTICTUYHOTO 00CITyroByBaHHs. POpMyBaHHS CUCTEMH
JIOTICTUYHOTO OOCITyrOBYBaHHs. 3aJIe)KHICTh BUTpPAT Ha CEPBIC Bia piBHA cepsicy. Metoau
OLIIHKH PIBHS JIOTICTUYHOTO OOCTyTOBYBaHHs. BH3HaUEHHS ONTUMAIBHOTO PIBHS JIOTICTUYHOTO
obciyroByBaHHs1. JloricTuka cepBicHOro Biaryky — SRL. ExoHomiuHe 3a0e31e4eHHs JIOTICTHKH.
CrpykTypa Ta 00CATH JOTICTUYHUX BUTpAT. BIIMB JOTICTUYHUX BUTpPAT HA PUHKOBY BapTICTh
npoaykiiii. CmiB3aJieXKHICTh CKIAOBUX JIOTICTUYHMX BUTpar. [ligBuineHHsS e(eKTUBHOCTI
BUPOOHUIITBA MPOIYKIIi Ta MOCIYI 32 PaxyHOK YIPAaBIIHHSA JIOTICTHYHUMHU BUTpPATaMH.
Inentudikariis koHdikty ButpaT. KoHremis MiHiMIzallli 3araJlbHIX BUTPAT IMiIIPUEMCTRA.
JloricTuka SK YWHHUK IMJIBUIICHHS (HIHAHCOBOI CTIMKOCTI Ta KOHKYPEHTOCIPOMOKHOCTI
pUEMCTBA. BIUIMB JTOTICTUKY HA JOXOHICTb aKTHBIB.

3.3. InTerpoBani MapKeTHHTOBI KoMyHikallii Ha punKy TIII1. ExemenTH MapkeTHHroBHX
KOMYHIKaIllii TIpOMHCIOBOTO MapkeTuHTy. Ocobuctuii mponax 1 ympasmiaas 30ytom TIIII.
[TinGip ToproBenpHOTO MepcoHaiy. IliaroToBka npencTaBHUKA CIy»)0u 30yTy. KoHIernis «HoBUX
mpofaxiB». Pekmama Ta crumymroBaHHS 30yTy Ha puHkKy TIIII. ®yskmii pexkmamu B
MIPOMUCIIOBOMY MapkeTuHry. Llim pexkyiamMHOi iSTIbHOCTI Y TMPOMHUCIOBOMY MapKETHHTY.
[IpiopureTHiCTh KaHAIB MomMpeHHs iHpopmaiii Ha puHky TIII1. Etanm miany ctuMyiroBaHHs
30yty TIIII. BucraBkoBa i spmapkoBa misuibHICTS Ha puHKY TIIIT. L{imi mpoBeneHHs BHCTaBOK 1
spmapkiB. OCHOBHI eTarnu opranizaii BuctaBku st TIIII.

PO31JI 4. YupaBiiiHHSI MAPKEeTHHIOBUMH MOKJIMBOCTSIMM HMiANIPHEMCTBA

Vnpaeninna mapxemun2o6010 JisiibHICIO

4.1. Peanizanis muaniB AisuibHOCTI CyTHICTB TPOLIECY YNMPaBIiHHA MApKETUHIOM Ta
Horo ckiazoBi. BUKOHaHHS TUTaHIB JISUTBHOCTI 3a CKJIAJJOBUMHU KOMILJIEKCY MapKETHHTY:
TOBAp — I[ilHA — PO3MOJUT — KOMYHIKAIii. YTOpaBIiHHS TMPOIECOM YyIOCKOHAJICHHS
AaCOPTHMEHTY Ta SKOCTI NpPOAYKIli, BHITYCKy HOBOI MPOAYKIii. YTpaBiIiHHSI HPOIECOM
dbopMyBaHHA TONUTY 1 CTUMYJIOBaHHS 30yTy, pEKIaMHOI0 JisutbHiCTIO. OliHKa
e(pEeKTUBHOCTI MAPKETHHIOBOi JisUIBHOCTi, (YHKI[IOHYBaHHS KaHAJIIB pO3MOAUTY 1
MOCTa4YaHHS.




4.2. OmnepatuBHa poOoTa 3IIHICHEHHS OMNEPAaTUBHOIO  OOJIIKY BUKOHAHHS
MapKEeTHHTOBHX IUIaHIB 1 3aBlaHb. CKIIaJaHHs 3asBOK, 3BEJICHUX BIJIOMOCTEH, 3aMOBIICHbD 1
HOMEHKJIATYypHUX IUIaHIB IIOCTAaBOK TOTOBOI MPOAYKIIi Ta MaTeplaJlbHUX pecypcCiB.
CxiiagaHHs 3BITHOCTI 3 BUKOHAHHS IUIaHIB MapKEeTUHTY, 30yTy 1 MarepialbHO-TEXHIYHOIO
3a0e3neueHHs. B3aeMoist ciayKOM MapKEeTHHTY 3 IHIIMMHU CTPYKTYPHUMH MIiAPO3ALIaMU
MIMPUEMCTBA IIOJI0 pealizalii MapKeTUHTOBOI TOBAPHOI 1 I[IHOBOI MOJITUKH, BUKOHAHHS
KOpUTyBaJbHUX [id. Peamizamiss MapKeTHHIOBOI MOJITUKH PO3MOJALTY 1 KOMYHIKaIlM.
311CHEHHS IEPCOHAIBHOTO MPOJAXKY Ta 1HIMBIAyalbHOIO 30yTYy, 3aX0/IB 31 CTUMYJIFOBaHHS
30yTy. Peanizaiis 3axoiB 1m0/10 MiJABUIICHHS €()eKTUBHOCTI POOOTH B KaHAIaX PO3MOJILIY.
PerymioBannus 30yTOBHX, BUpPOOHMUYMX 1 TOBapHUX 3amaciB. IligTpuMyBaHHs 3B’S3KIB 3
nocTravajbHUKaMU 1 crioskuBadyaMu. Peanizanis ¢popm 1 MeToI1B MabiiKpUIeHIIH3.

4.3. KoncynprauiiiHa AisuibHICTh. KOHCYJBTYBaHHS IIOJ0 CTaHy BITUM3HSHOIO Ta
3apyOlKHMX PHUHKIB, iX KOH IOHKTYpY Ta MpPOTHO3yBaHHS po3BUTKY. Oprasizauis
iH(}OopMaIITHUX Ta IUIOBUX 3YCTpidei, a TaKOX MOI3I0K JUIsl OOMIHY JOCBIIOM 3 TIpoOsieM
MapKETUHTOBOi 1 MiANPUEMHUIIBKOI MISTIBHOCTI. 3MIACHEHHS KOHCAITHHTY 3 TIUTaHb
(dbopMyBaHHS MONUTY 1 CTUMYJIIOBAHHS 30yTy, OOIpYHTYBaHHS W yKJIaJaHHS KOMEPIINHHX
yroJ 3 TIOCTayaHHs, 30yTy Ta npoAaxy. KoHCynbTyBaHHS 3 TMTaHh OTPUMaHHs a00 HaJlaHHS
nociyr. KoHcynbTyBaHHS 3 po6eM MiABUIICHHS €(EKTUBHOCTI MAPKETHHTOBOI TsUTBHOCTI.

IInanysanus mapkemun2080i JislibHOCi

4.4. TlinroToBKa MEPCHEKTUBHUX 1 MOTOYHMX IUIaHIB 3MICT poOOTH 3 IUIAHYBAaHHS
MapKeTUHTY. Buau TUTaHiB MapKeTHHTY. PO3pOOJICHHS MapKeTHHIOBHX IIPOrpaM Ta
QITOPUTMIB IJIAHYBAHHS MEPCHEKTUBHUX 1 MOTOYHMUX IUIAHIB MApKETUHTOBOI JISIIBHOCTI.
Po3paxyHoKk MpOrHO30BaHMX Ta MOTOYHUX OOCSTIB BUPOOHUITBA 1 peanizallii MpoIyKIi.
CknafaHHs MEePCIEKTUBHUX 1 MOTOYHUX IJIAHIB KOMEPILIMHOI MisIBHOCTI MIANPUEMCTBA Y
cthepl MaTepialbHO-TEXHIYHOTO 3a0e3neueHHs 1 30yTy. [lmanyBaHHS mporpaMu pUHKOBOTO
BU3HAHHS TOBapy MiJNpHEMCTBA. Bu3HaueHHS pPHUHKOBUX WiH. Po3paxyHOK IUIaHOBOTO
OIOPKETy MAapKETUHTOBOI JISIbHOCTI. PO3paxyHOK IUTAHOBOTrO OIOJDKETY peKJIaMHOT
TSTBHOCTI. ANTOpUTM IutaHyBaHHsA 30yTy. [lmaHyBaHHS KOMYHIKAIiHOI MisUTBHOCTI
IIPOMUCIIOBOTO MiITPUEMCTBA.

4.5. TlinrotoBKa HOPMATHUBHOI 0a3d MapKETHHTOBOi 1 KOMEPIIMHOI isJIBHOCTI
HopmaTuBHI, TeXHIYHI Ta EKOHOMIYHI TapaMeTpH KOHKYPEHTOCIPOMOXHOCTI TOBapy.
[Toxa3HHUKM SKOCTI MPOIYKINi Ta iX BUKOPUCTAHHS B MJIAHYBAaHHI MapKETUHTOBO1 JiSUTbHOCTI
nignpueMctBa.  CTpyKTypa CYKYIHHX 3allaciB  TOBAapHO-MaTepiaJbHUX  PECcypcCiB.
HopmyBanHs 30yTOBHX 3amaciB TOTOBOI MPOAYKIIii, BAPOOHHYMX 3amaciB, TOBAPHUX 3araciB
TOPrOBO-TIOCEPETHUIILKUX OpTraHi3allii.

4.6. IlnanyBaHHs 3ax0MiB 3 TIABHINCHHS e()EKTUBHOCTI BHpOOHHIITBA (OCHOBHI
MOKa3HUKN €(QEKTUBHOCTI MApPKETHHTOBOI CTPAaTEeriyHOi Ta MOTOYHOI MAapKETUHIOBOL
nisutbHOCTI. OOTPYHTYBAaHHSI OCHOBHUX MOKA3HUKIB €()eKTUBHOCTI KOMEPIIHHOI JisSIBbHOCTI
ciryk0u 30yTy Ta MOCEPETHUIBKOI MISIBLHOCTI B KaHalax po3noairy. Po3poOnenHs rmiany
MIJBUIICHAS E€KOHOMIYHOT e(EeKTUBHOCTI BHUKOPHUCTAHHS MaTepiaJbHUX PECYypCiB.
PozpaxyHok moTpel y TeXHIYHOMY 1 KaJpoBOMY 3a0e3MeUYeHH] CKIAJAChKOTO MepepoOIeHHs,
BiJIBAHTQ)KEHHS Ta IPOJAKy BUPOOICHOT MPOIYKI[ii BUPOOHUIITBA.

Opeanizayis mapkemun2o6oi OisibHoCmi

4.7. Opranizaniiina noOymoBa ciy)xOu mapkeTuHry OpraHizaiisi MapKeTHHTOBOI
TSUTBHOCTI HAa MiIIPUEMCTBI. MOHITOPHUHT 30BHIIIHHOTO Ta BHYTPIIIHBOTO CEPEIOBUINA
MapKEeTUHTOBO1 JISUIbHOCTI, MPEBEHTUBHE pearyBaHHs Ha 3MiHM Horo crany. OpranizaniiHi
CTPYKTYpH YIPABIIHHS MAapKETHHTOBOIO Ta KOMEPIIIHHOIO misibHICTIO. O3HaKHM Ta eranu
¢dopmyBaHHS CIIy’)kOM MapKEeTHHTY Ha HiANpUEMCTBI. B3aemonis ciyxOum MapKeTHHTY 3




IHIIMMHM ~ CTPYKTYPHHMH MIAPO3JLIaMH  HIANPUEMCTBA Ta 30BHIIIHIMU Cy0’ €KTaMu
(KOHTpareHTamH).

4.8. Opranizauiss MOTOYHOI poOOTH ciyk0u MapkeTuHry Oprasizauiiiii Gopmu
MPOBEJICHHSI MAPKETUHTOBUX JNOCHIKeHb. CructemMa 3aco6iB MapkeTHHTY. OCHOBOIIOJIOKHI
NpUHIHUIHY GopMyBaHHS Ta QPyHKIIOHYBaHHA cucTeM sikocTl ISO 9000:2000. MapkeTuHrone
3a0e3reyeHHs IHHOBALIHHOTO MPOAYKTY: BUIU Ta 3MICT po0iT. Oprasizaliisi TOBapHOTO pyXy
MpoMHUCTIOBOi Tpoaykuii. OpraHizaiisi JOTICTUYHUX MPOILECIB CKIAJICHKOI IMepepoOKu
BAHTAXIB Ta iX TPAHCHOPTYBAHHS 3 JOJAEP>KAHHIM BIJNOBIAHUX TEXHOJOTIYHHUX IPOIIECIB.
Opranizaniss poOOTH BHCTAaBOK, SpPMapKiB Ta IHIIMX 3aXOMAIB 3aKyHiBEJIbHO-TOProBOi M
KOMYHIKalIiHOT JisIbHOCTL. MapKeTUHIOB1 1HPOPMALIHI CHCTEMU Ta CUCTEMH MPUNHSTTS
pilleHb Ha MiANPUEMCTBI. BefieHHs meperoBopiB 3 MUTaHb MAPKETUHTY, YKJIAJJaHHS YTO/I.

Konmponv mapxemuneosoi disnvrocmi

4.10. CyTHICTbh KOHTPOJIIO MapKETUHTOBO1 IsNTLHOCTI, HOro Buau Ta 3micT. KoHTposb
CTPATEriyHoi 1 MOTOYHOI MAapKETHHroBOi MisiibHOCTI. KOHTpOJIh BHKOHAHHS JOTOBIPHHUX
3000B’a3aHb. KOHTpOJb CTaHy MarepialbHHX PEecypciB 1 FOTOBOI MPOIYKIIi Ha CKiajax,
JOJIepKaHHs TIpaBUJ 30epiraHHs 1 MIATOTOBKM TOTOBOI MPOMYKINI 10 BIAMpPaBICHHS ii
cro’kMBayaM (3aMoOBHHMKaM). KOHTpOJb BUKOHAHHS IUIaHIB MOCTaBKM TOTOBOI MPOAYKII 1
HaJaHHs Mocayr KiieHTaM. KoHTposb BiANOBITHOCTI 00CATY 1 HOMEHKIATYypu (aKTUYHHX
3araciB rOTOBOI MPOAYKIIT Ta CHPOBUHM 1 MaTepialliB YCTAaHOBJIEHUM HOPMAaTHUBaM. 3MICT 1
MOPSIIOK TIpoBeCHHS 1HBeHTapu3arllii. [liaroToBka BuxigHo1 iHPOpMAIIil MPO XiJa KOHTPOJIIO
Ta CTaH KOHTPOJbOBAaHMX MOKA3HUKIB, MAPKETUHIOBUX IUIAHIB 1 MporpaM, KUIbKICHHX 1
SKICHUX TTOKa3HUKIB MapKETHHTOBOI JISJIHOCTI.

PO3A1JI 5. KomepuiiiHa qiiIbHICTH MOCEPeIHUIBKHUX MiANPHEMCTB

PunOK 1 KOMepIliiHa iSVIBHICTH TMOCEPEAHHUIBKUX MiANpueMcTB. KOH’IOKTYypHI
JIOCITIPKEHHS TOBAPHUX PUHKIB TTOCEPEIHUIIBKUMU MianprueMcTBaMu. KomepiiitHi 3B’ I3KH 1
JIOTOBIPHI BIJHOCHHHM TIOCEPEIHUKIB, YMOBH MPOAaXy Ta TpaHcmopTyBaHHsA. OpraHizaris
3aKyMiBelb 1 peanizaiii NPoayKIIi Ta HaJlaHHs JOJaTKOBUX MOCIYT. MaTtepialbHO-TeXHIYHa
0a3za KOMEpIHOI JiSTIBHOCTI TMOCEPEAHUIIBKUX MIAMPUEMCTB. MeETOAW OIiHIOBaHHS
MOKa3HUKIB  TEXHIKO-OPTaHi3allifHOTO  PIBHSI  IOCEPEAHMIIBKUX  MIAMPUEMCTB  Ta
e(heKTUBHOCTI OOCITYroByBaHHsS CHOXXHUBadiB. [[IHOyTBOpeHHS, IUTaHYBaHHS BHUTpAT Ta
JIOXOAIB KOMEPLIMHUX MANPHEMCTB. HampsMu po3BUTKY W YOCKOHAJICHHS KOMEPIIHHOI
TUSTTBHOCTI TTOCEPETHHKIB.

OPIEHTOBHMI MEPEJIK IIUTAHD, 1[0 BUHOCATLCS HA BCTYITHUAI
ICIIIT 31 CHEIIAJIBHOCTI

[MuTanss 10 1 po3miny:

Ponb MapKeTHHTOBUX JOCTIKEHb B yIpaBiiHHI. BusHaueHHs1. OCHOBHI €Tanu pO3BUTKY.

2. OCHOBHI eTalmu MPOLECY MAPKETHHIOBUX JOCHiIKeHb. IX ckiagoBi. IIpunuumu
MapKETUHTOBHX JOCIIKEHb.

3. Mapkerunrosa ingopmariiina cuctema. Ii cknanosi. Ilepesaru Ta Henoniku. CucreMa
aHaJi3y MapKeTUHTOBO1 iH(OpMaIrii.

4. OCHOBHI BiJIMIHHOCTI MapKETHHTOBUX JIOCIIIPKEHb Ha MPOMUCIOBOMY Ta CIIOKUBUYOMY
pHUHKaX.

5. Tlomrykosi nuTaHHs i rinoTesu. Ix poss. OCHOBHI Ikepena 1y po3pOOKH TiloTes.

OCHOBHI THUTIM MapKETUHTOBHUX JOCTIKeHb. B3aemo3B’s30k Mk HuMH. [lomrykoBuii

(MOCHIMHUTIBKHI) THUN ~ MApKETUHTOBUX  JOCHDKeHb. [limi, mns  sSkux  BiH
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BUKOPUCTOBY€TbCA. ONUCOBO — aHAMITUYHUNA (IMCKPENTUBHUN) THI MapKETHHIOBHX
nocaiypkenb. Cytb. Llim, 11t SKUX BIH BUKOPUCTOBYEThCS. [IpMunHHO — HaciiIKOBUN
(ka3yanpHMI1) TUI MapKETHMHTOBHX JIOCHIKEHb. YMOBHU MOT0 3acTOCyBaHHA. Jepena
1H(popMarlii.

Bropunna mapkerunrona ingpopmauis. Buznauenns. Buau. [lepeBaru ta HeoiKH.
OCHOBHI eTanu Nporecy MapKETUHTOBUX JOCIHIIKEHb.

CyTb BHYTPILIHBOI BTOpUHHOI 1HPopMaii. L{ini Ta mxepena.

. 30BHIILIHS BTOPUHHA MapKeTUHTOBa iHQopMmauis. Busnauenns. Knacudikaris.
. OcHOBHI /Kepesnia NIEPBUHHOI MAPKETUHIOBOI 1H(pOpMaIlii.
. CroctepexeHHsl K JDKEPEIo OTpPUMaHHS MEPBUHHOI MapKETHMHIOBOI 1H(pOpMallii.

Busnauenns. [Tapamerpu. [lepeBaru Ta HeOTIKH.

. MopentoBaHHS SIK JPKEpENo OTpUMaHHs MEPBUHHOI MapKETUHTOBO1 iHGopMalii. Bumoru

1o mojeneit. Bumau. [lepeBaru ta HeIOMIKY.

ExcriepuMeHT Sk [DKepeno OTPHMAaHHs IEPBHHHOI MAapKCTHHIOBOI  iHdopmarii.
JlaGopaTopHuii Ta MOTHOBHI EKCIEPUMEHTH. [X MepeBary Ta HeI0MiKH.

Cnioco6u opranizariii CKCHepI/IMeHTy 3a HpI/IHHI/IHaMI/I “micns”, “mo 1 micns”, “mo 1 micus”’
3 KOHTPOJBHOK TPYNoo, “10 1 micis” 3 [BOM@ CKCICPUMEHTAIbHUMH 1 JBOMA
KOHTPOJILHUMH TPYIaMH., “Iicis” 3 KOHTPOIBHO IPYIO0. IX TIepeBaru Ta HeJoiKH.
TlaHenbHUI METOJ AOCIi IKeHHs. 11oro OCHOBHI 03HAKH.

OnuTyBaHHS SIK JDKEPEJIO OTPUMAHHS TEPBUHHOI MapKeTHHTOBOI iH(opmarlii. CyTs.
Kinacudikariis. [lepeBaru Ta HeIOMIKY.

ExcnieptHe onutyBanHs. 3nauenHs. CniocoOu opranizanii. [lepeBaru ta He0IIKH.
Mertox “/lenbdi” B eKcepTHOMY ONMUTYBaHHi. Mloro ocHOBHI etarm.

Bukopucranus ¢pokyc — rpyn y MmapkeTuHropomy gociimpkenni. Lim. Kpurepii, 3a skumu
dopmyroTbest hokyc — rpymu. Mozaepatop y hokyc — rpyi. Moro pois, CTHII HOBEIiHKH.
Tunu nutanb Npu IPOBEJIEHH] AUCKYCIi.

MeToau KOMyHiKallili Ipy IPOBE/IeHH] ONUTYBAHHS. IX MOPIBHANLHA XapaKTEPUCTHUKA.
OcoOwucTi iHTEpB 10 SAK 3aci0 mpoBeAcHHS onuTyBaHHsA. [lepeBaru ta Hemomiku. [1paBuna
BpaxyBaHHS CTYIIEHSI a/IeKBaTHOCTI PECMOHJIEHTAa HA MHUTAHHS, 110 33Ja€ThCS B XOJi
ONUTYBaHHS.

AnkeTa SK METOJ NpOBEICHHS ONUTyBaHHSA. Bumoru momo ii po3poOku. Cxema
30upaHHs Ta 0OpPOOKH TaHUX 3 BUKOPUCTAHHSIM aHKET.

CrtpykTypa ankeTu. Bumoru f1o ii cknagosux. Tumy 3anuTaHb aHKeTH. IX mepesaru Ta
HEJIOJIKUA. YMOBH 3aCTOCYBaHb BIAKPUTHUX Ta 3aKPUTHX 3aIUTAHb.

[Tpunanu no6ynoBu ankeTu. Bumoru 1o GpopmymtoBaHHs 3aTUTaHb.

CyTb BUOipKOBOTO criocTepeskeHHs. [[puHIumm oro 3acTocyBaHHS.

OcHOBHI OHATTS BUOIPKOBOTO crioctepexeHHs. Etanu dopmyBaHHs BUOIpKU.
BubipkoBi oIliHKH Ta OCHOBHI ITOKa3HUKHA BHOIPKH.

OcHOBHI TUIIN BUOIPKOBOTO CIIOCTEPEKECHHSI: IETEPMiHOBaHI Ta IMOBIpHiCHI BHOIPKHU.
Busnauenns o6csary Bubipku. Bunamok, koiim renepaibHa CyKyMmHICTh Biioma. Bumaox,
KOJIM TeHepaJibHa CYKYIHICTh HEBIIOMA.

CraructuyHa nepesipka rinore3. Pu3uku, sxi npu 1b0My BUHHKAIOTb.

[Tomunku npu omnuTyBaHHI. Buam cucreMaTnyHUX TOMWIOK. [IpWymHM MOMUIOK
OTUTYBaHHS.

Mopna, MemiaHa, MOJQIBHWM  IHTEpBaJ, MEJIaHHWN  iHTEpBaJ,  KBapTHII,
CepeTHLOKBAIPATHYHE BIIXWICHHS Ta JTUCTIEPCis.

Kopensmiitauii ananis, Horo cyTh Ta MOKa3HUKH.

PerpecuBHwmit ananis, Horo CyTh, MOKA3HUKH Ta 3HAUCHHSI.
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Po3paxyHOK C€30HHMX KOJIMBAHb 1 CE30HHOI XBMJII Ta IX MPAKTUYHE 3aCTOCYBAaHHS.
[lepeBipka cpsKEHOCTI 32 KpUTEPIsIMU: X1 — KBajpat, Uynposa ta Kpamepa.

OCHOBHI HanpPSIMKH JOCIIIKEHHS MApPKETHHTY .

JocnimxeHHs puHKy. MeToau po3paxyHKy MICTKOCTI pUHKY.

JlocniaKeHHs. KOHKYPEHIIIi.

JlochiKeHHs. CUCTEMU MapKETUHTY.

JlocnimKeHHs qisIbHOCT1 PipMHU.

JlocniaKeHHs: MapKETUHIOBOTI'O CEPEIOBUIIA.

JlocrniKeHHS TOBapy Ta MOTO BIACTUBOCTEH.

JlocnipkeHHs Ha cTajii po3poOku i1ei HoBoro ToBapy. Jkepena iHdopmartii. Meroau
BHUSIBJICHHS MOTPED.

MeTtou TecTyBaHHS KOHIIEMIIii HOBOT'O TOBapy.

MapkeTHHroB1 JOCHIPKEHHsT Ha cTajii Oi3Hec — aHamidy. BapianTu pimieHs, 10
MpUIMAalOThCS 32 MiIICYMKaMU PUHKOBOTO TecTy. MeToau OLIHKH IMOBIPHHUX OOCSTIB
30yTy MpU 3aCTOCYBaHHI MPOOHOTO MAPKETUHTY.

["amy3eBi qociiKeHHs.

JocnimkeHHs crnoxuBaviB. UMHHHKM, 110 BIUIMBAIOTH HA TMOBEIIHKY MOKYMIS Ha
CIOKMBUOMY PHUHKY. 3BIT 3a pe3ysbTaTaMH MapKETUHTOBUX JOCHIIXeHb. Bumoru no
foro miaroroBku. CTpyKTypa.

[IpesenTaniss pe3yiabTaTiB MapKETUHTOBUX JociipkeHb. L{imi momosimi. CTpykTypa.
OCHOBHI BUMOTH JI0O BHKOPHCTaHHS HaouyHUX 3aco0iB. I[lpaBuna BiamoBizedl Ha
3allUTaHHS.

[IutanHs go 2 DO3I[iJ'IVI

1.

2.

w

RBR©0~NOo O~

0.
1.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.

CyTHicTh cydacHOi koHIenIii MapkeTuHry. Kracudikaliis CHoXMBYMX TOBapiB Ta
nocnyr. Knacudikaiiist ToBapiB Ta HOCIyr MPOMHUCIOBOTO MPU3HAYEHHS.
Homenknatypa 1 acOpTUMEHT MPOYKIIi.

3HaueHHs LIHU B CHCTEMI PUHKOBHUX XapaKTEPUCTUK TOBapy. MapKeTHHIOB1 MOJITUKU
I[IHOYTBOPEHHsI. MeToI1 1IIHOYTBOPEHHS.

Buaum 1 xapaktepucTrka moka3HukiB skocTi. OIiHIOBaHHS SIKOCTI MPOIYKIIII.
PeitTuHT TOBapy 1 MOPSAIOK HOTO BU3HAYCHHS.

MapkeTHHTOBE PO3YMIHHSI KOHKYPEHTOCTIPOMOKHOCT1 TOBapYy.

OniHIOBaHHS KOHKYPEHTOCIIPOMOKHOCT1 TOBApYy.

BusnaueHHs moka3HUKa KOHKYPEHTOCIIPOMOXKHOCTI 32 TEXHIYHUMU TapaMeTpaMHu.
BusHaueHHs Moka3HUKa KOHKYPEHTOCITPOMOYKHOCTI 32 €KOHOMIYHUMH IMOKa3HUKAMHU.
MiXHapOIHI KpUTEPIii OMIHIOBaHHS KOHKYPEHTOCIIPOMOYKHOCTI.

Imimx TOBapYy.

CrpykTtypa 1 knacudikailisi puHKY TOBapiB 1 MOCIYT.

MexaHi3M QyHKIIIOHYBaHHS PUHKY.

[ToTpeOu, mOMUT 1 MPOMO3UIis HA PHHKY TOBApPIB Ta MOCIYT.

MikpoeKOHOMIUHI TEOpii CIIOKUBAILKOT TOBEAIHKH.

ITcuxooriyni Ta COIIONIOTIUHI TeOopii CIIOKUBAIBKOI ITOBEIIHKH.

OCHOBHI 00’ €KTH MapKETHHTOBHX JIOCIIIIPKEHb.

Meroauka BU3HaUYCHHS MOTEHITIATY 1 MICTKOCTI PHHKY.

[Tpu3HadyeHHs Ta 3MICT CETMEHTYBaHHS PUHKY.

Metoauka BUOOpY LIJTLOBOTO PUHKY.

3MicT TOBapHOI MOJITUKU MiANPHEMCTB. BU3HaueHHS MICI TOBAapy Ha PUHKY.
JluBepcudikallis TOBapHOI MOJIITHKY.

VYrpaBiiHHS TPOIYKTOM.
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XKuTTeBUil LMK TOBapy Ta HOro eranu. PI3HOBUAM Ta XapakTEpUCTHUKA KUTTEBUX LIUKIIIB
TOBapy.

XapakTepuCTHKa €TaliB BIIPOBA/DKEHHS 1 3pOCTaHHS MPOJIAXy TOBapY.
XapakTepuCTHKa €TaIiB 3pUIOCTI 1 Craay MPOAaKy TOBapy.

Heo0xiaHicTh po3poOKH HOBOT IPOAYKIIii B TOBApHIN MOMITULI (PipMHU.

Etanu nnanyBaHHs HOBOI MPOIYKIIIi.

MapkeTrHroBe 3a0e31eueHHs 1HHOBAIIMHOTO MPOAYKTY.

Oco0aMBOCTI OKpEMUX €TaIlIB )KUTTEBOTO IIUKITY HOBUX TOBAPIB.

[Ipusnauenns Ta BUuayM ieHTU]IKALIT TPOTYKITIi.

[Ipu3HadyeHHs 1 PyHKIT yTaKOBKH.

HITpuxoBe KoAyBaHHS 1HPOpPMALi.

Metoau BiIKpUTOI 1IHOBOI KOHKYpPEHIIil. MeToau npruxoBaHOi I[IHOBOI KOHKYPEHIIi.
HemuinoBi opmu 1 METOAM KOHKYPEHIIII.

Knacudikartiiss KOHKypeHTHUX CTpaTerii.

BianoBiganbHICTE 32 HETOOPOCOBICHY KOHKYPEHIIIIO.

CucreMa opraHiB AHTUMOHOITOJIBHOTO KOMITETY YKpaiHH.

[ToBeninka criokuBaya mpy BUOOP1 MICIIS 3/IIHCHEHHS TTOKYITKH.

Oco0anBOCTI KOHKYpEHIIi y po3piOH1i TOPTIBIIi.

JlepxaBHa peecTpailtisi TOBAPHOTO 3HAKY.

3MICT 1 OCHOBHa MeTa IHHOBaIiHOT AisubHOCTI. KiacudikariitHi o3HaKW 1 BUIU
1HHOBAI[ii. 3HaYEHHS MPOAYKTOBHX 1 TEXHOJIOTTYHUX 1HHOBAILIIH.

XapakTepuCTUKH HOBUHOK, 1110 3a0e3neuyoTh npopuB. Ankera Kano. Knacudikarris
noTpeO 1 TUIIB XapaKTEPUCTHK TOBAPY, IO M BIAMOBIIAIOTh.

Mapxkerunrosi iHHoBalii. [IOHATTSI HOBOro TOBapy B MapKeTHHTY. MOTHBH 1HHOBAIIIM.
Oco0611BOCT1 IHHOBALIMHUX MPOIIECIB Y CYYaCHUX YMOBAX.

ETanu niianyBaHHS HOBOT'O MPOAYKTY.

Jl>xepena iHHOBAIIWHUX 17eil. MeToau reHepartii i1eu.

CyTHICTh METO/IIB (PYHKITIOHATBLHOTO aHATI3y: aHami3 MpoOjeM BUKOPUCTAHHS TOBApIB,
nepepaxyBaHHs 03HAK, IPUMYCOBOT0 00'e THAaHHS, MOP(OIOTTYHOTO aHATI3Y.

TBopUi METOIM TIONIYKY /1€ 1 IXHSI CYTHICTh: "MO3KOBa ataka'", "635", cuHeKTHKa.
[ToHATTS PyHKIIIOHATEHO-BAPTICHOTO aHAII3y, HOTO OCHOBHI MPHUHITUIIN i eTamu.
[TpuHIIMIH OLIIHIOBaHHS €KOHOMIYHOT €()eKTUBHOCTI TOBAPHUX 1HHOBAIIIH.

[Muragus 10 3 po3alIy:
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Poxs 11iHM SIK CKITaI0BOT PUHKOBOI €KOHOMIKH. [IpUHITUIIN IIHOYTBOPEHHS Ta iX 3MICT.
YMoBU edeKTUBHOTO 3/1IiICHEHHS MPOIIECY I[IHOYTBOPEHHSI B CYCITIILCTBI.

3MiHH HAMpPSMKY Ta XapaKkTepy LIHOYTBOPEHHS 3aJI€KHO BiJ] THITY PHHKY.

Oyukii miH Ta ix 3mict. CTpykrypa BuUIbHOI miHu. Co0iBapTicTh mpoaykiii Ta ii
cknanoBi. [IpuOyTok mianmpueMcTBa Ta HOTO CyTh.

[TogaTku, 110 iX crutavye MmiamprueMCTBO 1 SIKi BXOASTH J0 CKJIaTy I[iHH.
TopriBenbHO-TIOCEpEAHHIIbKA HAA0aBKa Ta 11 CKIIaI0BI.

[{iHOB1 3HMKKH Ta 1X 3MICT.

XapakTep 0OMEKEeHb 11iH B YMOBaX pUHKOBOI EKOHOMIKH.

Merta Ta 3aBIaHHS JIep>KaBHOTO peryltoBaHHS 1iH. [IpsiMe nepkaBHE perytoBaHHS IiH
Ta Horo 3MmicT. Hempsime nep>kaBHe perytOBaHHS 1iH Ta HOTO 3MICT.

. EKOHOMIYH1 METOIU IepKABHOTO BIUTMBY HA I[IHU Ta 1X 3MICT.
11.
12.
13.

KomanHo-11eHTpasti3oBani METOAM JIEP>KaBHOTO BIUIMBY Ha I[IHU Ta 1X 3MICT.
MeTtoau nepKaBHOTO PETYJIIOBAHHS IiH Y Pi3HUX KpaiHax CBITY.
[TomiTuka IIHOYTBOpeHHA Ta iX cyTh. JIBa mIXoau 1O PO3POOKH TONITUKH



14.
15.
16.

17.
18.
19.
20.
21.
22.
23.
24,
25.

26.
217.

28.
29.
30.
31.
32.
33.

34,
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.
49.
50.

LIHOYTBOPEHHS.

Po3po0ka nomiTKy HiHOYTBOPEHHS 3aJI€KHO BiJ] JKUTTEBOTO ILIUKITY TOBapy.

[TpuHIMIM po3pOOKK MOJITUKH LIIHOYTBOPEHHS Ha MIAIPUEMCTBI.

ETtanu po3poOKu MOJITUKKM LIHOYTBOPEHHsSI Ha MIANPHUEMCTBI Ta iX 3MicT. Crparerii
LIHOYTBOpPEHHS Ta iX 3MicT. CTparerii LHIHOYTBOPEHHS Ha HOB1 TOBapu Ta iX 3MICT.
Crparerii IHOyTBOPEHHS Ha TOBapH, L0 B)KE peasli3ylOThCsl Ha PUHKY, Ta iX 3MICT.
Crparerii IHOYTBOPEHHS HAa BUPOOU 3aJICKHO BIJ iX SKOCTI.

Po3paxyHok 1iHU K HaWBaXKJIMBIIIA CKIAJ0Ba I[IHOBOI MOJITHKH.

[ndopmaris, HeoOXiaHA MIATPUEMCTBY JUIsl pO3POOKH I[IHU Ha TOBap.

MetoanyuHi miaxoau 10 po3poOKH IiHU BUPOOY.

BurtpaTHi MeTou po3paxyHKy LIHHU Ta iX 3MiCT.

Metoau po3paxyHKy I[iHA Ha OCHOBI MOIMMUTY CIIOXHBAYIB.

[{iHOyTBOpEHHS B raily3sXx JIEFKOI Ta XapuoBOI1 MPOMHCIIOBOCTI Ta X 0COOJIMBOCTI.
CrpykTypa BIAIYCKHOI LIIHA HA CIIOKHUBYI TOBApH.

Oco061MBOCT1 pO3paxyHKY I[IHU Ha BUPOOU TEKCTUIIbHUX, TPUKOTAXKHUX MIATPUEMCTB.
Oco0muBOCTI pO3paxyHKy I[iHM Ha BHUpPOOM IMBEHHUX Ta MIKIPSHO-B3YTTEBUX
M1IPUEMCTB.

Po3npi6H1 1iHM Ta 1X MiCIle B 3arajbHii CHCTEMI IliH.

Bumoru no BcraHoBieHHs po3ApiOHuX IiH. CHiBBIAHOIICHHS PO3ApIOHUX IIH Ta iX
3MICT.

TopriBenbHa Haji0aBKa Ta 3MICT ii OCHOBHUX €JIEMEHTIB.

[{iHoBa MoOJIITHKA TOPTIBEIBHOTO MIAMPUEMCTBA Ta ii CKIIA/.

Etanu po3po0ku 1{iIHOBOT MOJITUKHA TOPTIBEIBHOTO MiANPHEMCTBRA.

MeTtou BU3HaUY€HHS TOPTiBENbHOT HA10aBKH.

CrpykTypa npoJaxHoi IiHU Ta ii CKIa.

TpancnopTHi Tapudu Ha NepeBe3eHHS BaHTAXIB Ta iX kimacudikaiis. TpaHCIOPTHUI
Tapu@ SK eJIEMEHT I[IHA TOBapYy.

Co0iBapTicTh MEPEBE3CHHS BAHTAXKIB 1 METO/IUKA 11 PO3PAXYHKY.

Tapudu Ha epeBe3eHHs BaHTAXIB 3aTI3HUIICIO Ta 1X 0COOJIMBOCTI.

Buau tapudiB Ha mepeBe3eHHs BaHTaXIB 3aT13HUIICIO.

BanTaxHi Tapudu aBTOMOOITEHOTO TPAHCIIOPTY Ta iX OCOOIMBOCTI.

Biapsnni Tapudu aBTOMOOITBHOTO TPAHCTIOPTY Ta X 0COOIMUBOCTI.

[ToroauuHi Taprudu aBTOMOOIIBHOTO TPAHCIIOPTY Ta X OCOOIUBOCTI.

BanTaxHi Tapudu pidkoBOro TPaHCIIOPTY Ta OCOOTMBOCTI iX BCTAHOBIICHHS.
Oco0auBOCTI IHOYTBOPEHHS Y cepi MoOyTOBOro 00CTyroByBaHHS HACEICHHS.

[ira mocmyr Ta ii ckIa.

MeTou BU3HAUEHHS LIHU MTOCIYTH Ha MiJIPUEMCTBAX TOOYTOBOrO 00CITyroByBaHHS.
Co06iBapTicTh MOCTYT MANPUEMCTB KUTIOBOTO TOCIIOAAPCTBA Ta ii CKIIa.

[{ina KoHTpakTy y cdepi 30BHIITHHOCKOHOMIYHOI JisSIIbHOCTI Ta ii 3MICT.

[adopmarriiina 6a3a At BUSHAUCHHS 1IHU KOHTPAKTY.

[TpuHIMIH BU3HAYCHHS I[iH 30BHIITHHOCKOHOMIYHUX KOHTPAKTIB.

UMHHUKH, 110 BIUTMBAIOTH HA I[IHK 30BHINTHHOCKOHOMIYHUX YTOJI.

CBITOBI IiHM SK 0a3a JyIs BUBYCHHS I[IH KOHTPAKTY Ta METOU aHATI3Y X ITiH.
MeToau po3paxyHKY I[iH 30BHIIITHOEKOHOMIYHOTO KOHTPAKTY.

I[Murauus 1o 4 po3auny:

1.
2.
3.

MapkeTrHTrOBa MOJIITHKA PO3MOIUICHHS, 11 Miciie y 30yTOBIM MiSUIBHOCTI MiIIPUEMCTBA.
i1, CyTHICTH Ta OCHOBHI €JI€MEHTH MOJIITUKU PO3IOIIIICHHS.
Konnenuiss po3nofiieHHs TOBapHO-MaTepiaibHUX PecypciB BHPOOHUKIB B yMOBax
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MapKETUHIOBOI OpI€HTALI] iX AISUIBHOCTI.

BriiuB KOH IOHKTYPH pUHKY Ha BUOIP MAPKETUHIOBOI MOJITUKU PO3MOALIEHHS.
Oco0aMBOCTI pO3MOAITIEHHS] TOBAPHO-MATEPIATILHUX PECYPCIB 32 YMOB PUHKY.
MapkeTHHIroBa MoJIiTHKA PO3NOITIECHHS SIK CTPATET1s YIIPABIiHHSA JOBEIEHHSIM TOBapHO1
MPOAYKII B BUPOOHUKIB A0 croxuBaudiB. CIIBBITHOIICHHS MOHATTA ‘30yT” 1
“posmoain’”.

OcHoBHI 3ajmaui  30yTy MNPOMHCIOBOrO mignpueMcTBa. llpuHuunu noGynoBu
OpraHizarlifHol CTPYKTYpU CUCTEMHU PO3MOAUICHHS Ha MiITPUEMCTBI.

Poznoainenns ¢ynkuiid Ta GopmMyBaHHs cucTeMHU 30yTy BUPOOHUYOTO MiIPUEMCTBA.
30yToBa moJiTHKa Ta 30yTOBa CTpaTerig MIiANPUEMCTBA, iX (opmyBaHHs. Kirouosi
CKJIa/10B1 30yTOBOI cTpaTerii iX XapaKTepuCTHKA.

®paHyali3uHT sIK 0co0IMBa (opMa BUHATKOBOTO 30YTYy.

[TpobneMu ynpapiiHHS 30yTOBOIO AISUTHHICTIO MiJANPUEMCTBA B YMOBaX MapKETUHTOBOT
OpleHTaIlli.

OcCHOBHI 3aX0/11 MABUIIEHHS €EKTUBHOCTI YIIPABIIHHS 30yTOM Ha MiAMPUEMCTBI.
PuHKOBI nmocepenHukH, ix cnenudika, Ta yMOBU 3aCTOCYBaHHS.

[MpuHnunu knacudikauii mocepeTHUKIB KaHAIIB PO3MOILTY.

XapaKTepuCcTHKa He3aJIe)KHUX ONTOBUX ITOCEPEHHKIB.

AKTyaJbHICTh CTBOPEHHS JIOTICTUYHUX JAHITIOTIB JIJIS BITYUU3HSHUX T1ITPUEMCTB.
[ToTeHtiitHI KOPUCHOCTI YYaCHUKIB JIOTICTUYHOTO JIAHI[IOTa MOCTaBOK.

JlocnipkeHHs TpaKTyBaHb Je(iHIIIT «IOTICTUYHUN JTAHIIOT TIOCTABOKY.

Pedepentna monens ynpasiiHHs JaHmoramMu nocraBok SCOR.

OyHKII{, [0 MOAIATal0Th ONTHUMI3alii 1 TMOKAa3HUKH €(PEKTHUBHOCTI JIOTICTUYHUX
JIAHITIOT1B TOCTABOK.

[Tincucremu ynpaBniaHs jorictukor Oracle E-Business Suite y Mekax JaHiora
MOCTaBOK.

Apxitektypa iHpopmariitnux cucteM ARIS, mo 3acTOCOBYOThCS Il YNpaBIiHHS
013HeC-TpollecaMu B MeXkax JIaHI[Iora MOCTaBOK.

CyTHicTh iHTerpoBaHoro ¢yHkiioHaibHOro mojentoBanHs IDEF 6izHec-mporieciB 'y
MeKax JIAHIIOTa MOCTaBOK.

Amnanorona MoJIeJNb JIOTICTUYHOTO JIAHIIOTa TTOCTABOK.

CtpyKTypa JIOTiICTUYHOTO JIAaHIIOTa TTOCTABOK.

Kiacudikariss BUIIB AISUTBHOCTI Y MeKaxX JIAHIFOra ITOCTABOK Ha TIOMepenHi i
MTOCITI Ty OYi.

bazoBa Mojienb TOTiCTUYHOTO JIAHITIOTa TTOCTABOK.

XapakTepucTUKa CTPYKTYPHHUX €JIEMEHTIB JIOTICTUYHOTO JIAHITIOTa MOCTaBOK.

UWHHMKHY, 1110 BIUTMBAIOTh HA CTPYKTYPY JIOTICTUYHOTO JIAHI[IOTa TTOCTABOK.

OCHOBHI XapaKTEPUCTHUKH JIOTICTUYHOTO JIAHIIIOTA TTOCTABOK.

[Toxa3HHUKH OLIHKHM €(PEKTUBHOCTI (DYHKIIIOHYBaHHS JIOTICTHYHOTO JIAHIIIOTA MTOCTABOK.
[ToTYy>HICTB JOTICTUYHOTO JIAHITIOTA TOCTABOK.

Kiracudikariist J0ricTHUHHUX JAHITIOTIB TTOCTABOK.

OCHOBHI BUJH AiSUTBHOCTI Y JIAHITIOTaX MOCTaBOK.

[Toxa3HHUKM SKOCTI MOCIYT 1 0OCIYyrOBYBaHHSI KIIEHTIB y MEXaX JIOTICTUYHOTO JIAHITIOTa
MOCTaBOK.

JlocBin opraHi3yBaHHS JOTICTUYHHX JIAHIIOT1B IIOCTABOK BITYM3HAHUMHU 1 3apyOI’KHUMU
MiANPUEMCTBAMH, (ipMaMU, KOMITaHISIMU.

VY3aranbHeHH aNrOpUTM MPOEKTYBAHHS JIAHIIOT1B IIOCTABOK.

ETanu nmpoexkTyBaHHS JAHITIOTIB TOCTABOK.
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CyTHICTB IHTEIPOBAHOIO MIJIXOIY 0 MPOECKTYBAHHS JIAHIIIOTa TOCTABOK.

PeiHKUHIpUHT JIOTICTUYHOIO JIAHLIOTA MOCTaBOK SIK CIOCIO HOro yJOCKOHAJEHHS M
MeperpoeKTyBaHHS.

Jl:xepena Tpanchopmaliiid J0riCTUYHOTO JIAHIIOTA B JIOTICTUYHY MEPEXKY.

AmHaJti3 JOTiCTHYHOTO JIAHITIOTA TIOCTABOK 32 JIOTIOMOTOO CKIIAJJaHHS KapTH MPOIIECy.
Onuc 1 aHami3 JIOTICTUYHOIO JIAHLIOTa [OCTAaBOK 3 BHUKOPHUCTAHHAM Jlarpamu
niepeyBaHHs.

dopmyBaHHS KaHaJIIB PO3NOJAUTY MPOAYKIIT NiANPUEMCTBA.

OcHoBHI migxoau a0 BUOOpPY KaHalmy posnofury. OCHOBHI MapaMeTpH MOPIBHSIIBHOT
XapaKTEepUCTUKU KaHAJIIB PO3MOJILIY.

Bapricauit miaxia 1o BuOOpy kaHaiiB, Horo cuiibHi Ta ciadki micil. CkiIaioBi, 3a SKUMU
BHU3HAYAIOTHCSI BUTPATH Yy KaHAJIAX PO3MOILITY.

[Iporpama ayauTy B3a€eMHUH KaHalTy, 3MICT ii OCHOBHHUX YacTHH. YTPaBIiHHS
TOPriBEJIbHUMH BIIHOIICHHSIMH Y KaHalll pO3MOJAUICHHS. YIpaBiIiHHSA KOMYHIKALIE Y
KaHajll po3MOJULy. YIpPaBIIHHS CEPBICHUM OOCIYrOBYBAaHHSIM KIIIEHTIB y KaHalax
pO3MoALTY.

MepuaHaii3uHr SIK IHCTPYMEHT 301IbIIeHHS 00CSTIB peaizallii ToBapiB.

KonTpons 30yTy Ta aHaini3 pe3ynbTaTiB AisNIBHOCTI CITy:KO0u 30yTy.

KoHTponb 3a70BOJIGHOCTI CIOKHMBAYIB,OTO MICIIE Y CHCTEMI KOHTPOJIO 3a 30yTOBOIO
TISTBHICTIO Ta BU3HAYEHHI MEPCIIEKTUB 30yTYy.

[Mutanas 10 po3aiay 5.

CTtaHOBJIEHHS Ta €BOJIOLIA PO3BUTKY KOMEPIIMHOIO MOCEPEIHHUIITBA B Y KpaiHi.
3apyOiHUN JOCBII KOMEPIIHHOI MOCEPEAHHUITBKOT TISITBHOCTI.

[Hdpopmariiiine 00CIyroByBaHHS MOCEPEAHUIILKOT TISITBHOCTI

CyTHICTB, 3MICT 1 PYHKIIIT KOMEPIIHHOTO OCEPETHUIITBA.

dopMmyBaHHS Ta POJIb MAJUX MIANPUEMCTB Y PO3BUTKY YKpaiHH.

MoTuBarlisi KOMEpPIIHHOI TiSTBHOCTI.

Kon’tokTypa TOBapHOTO pUHKY.

JlocniKkeHHs KOH IOKTYPHOTO PUHKY MTOCEPETHUIILKUMH M1 ITPUEMCTBAMHU.
OOrpyHTYBaHHSI KOMEPIIHHUX pillIeHb TOCEPEAHUIIBKUMU TiANPUEMCTBAMHU.

Bubip nocepeanukip ¢pipMaMu-BUPOOHUKAMHU.

CraH Ta NepCcrneKTUBU PO3BUTKY Ha PUHKAX JIIJI0OBOi aKTUBHOCTI.

O11iHKa 9yTIMBOCTI MMOCEPEAHUKIB 1O IIiH.

Metonu NpUNHATTS Ta CYNPOBOKEHHS KOMEPIIHHUX PIlIeHb MOCEepPEeIHUIIBKUMU
M IPUEMCTBAMH.

PuHOK TOBapiB Ta MOCIyT.

PuHKOBHMIA TOMTUT Ta MPOTIO3HITis.

KowmepiitHi 3B’ 13k MiXk Cy0’€KTaMH pUHKY.

KomepriiitHuit 1oroBi: CyTh, 3HAUEHHS, CTPYKTYpPa, MOPSII0K YKIIaJaHHS Ta MPUTTHHEHHS.
Oco0arBOCTI TOTOBOPIB KyMHiBIi-TIPOAAXKY 3 IHO3EMHUMU NapTHEPAMHU.

TpancnopTHe 3a0e3meueHHs KOMEPIIHHO-TIOCEPETHUIIBKOT TISUTBHOCTI.

OpraHnizaiist 3aKymniBesb TOBapiB Ta HAJAHHS TOCTYT.

ToapHhi Gip>ki: MeTOAM OpraHizaiii i TisITEHOCTI.

AYKITIOHH Ta TEHJEPU: CYTHICTh, OPSAIOK MPOBEACHHSI, BUIAU TOBAPIB.

Kowmepriiina poGota 3 opranizaiiii 3aKymiBesib TOBapiB Ta HaJaHHS MOCIYT.

OnToBa TOPTiBIIA HAa IPOJOBOJIBYNX PUHKAX.

JIpiOHOOIITOBI Mara3uHU-CKJI/IH.

Jlo1aTKOBI MOCIYTH MOCEPETHHKIB.
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Cknazicbke rocrnoaapcTBo.

MarepiasibHI pecypcu Ta MaTepialbHO-TEXHIYHA 0a3a MOCEpEeAHUIIBKUX MMIAPUEMCTB.
@®opMu TpOIIOBUX PO3PaXyHKIB.

[{iHy Ta I{IHOYTBOPEHHS Y KOMEPLIMHUX MiAIPUEMCTBAX.

Burpatu, nianyBaHHS BUTpAT.

Tpancdopmariist BITHOCHH BJIACHOCTI B IOCEPEIHULIBKIHN AISTTBHOCTI.

Jlep>kaBHE peryIroBaHHS KOMEPLIMHOI MOCEePEHUIIBKOT TISITBHOCTI.

BnpoBamkeHHs HayKOBa-TEXHIUHUX JOCSATHEHb Y KOMEPLIHHY TiSIbHICTb.
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KPUTEPII OIIIHIOBAHHS BIJIIIOBIJIEN
O1iHIOBaHHS BiJIMOB1/II HA MUCHMOBI MUTAHHS Ta YCHY CHiBOecCiy 3/IMCHIOETHCA 3a

Kaiaow. MakcuMasibHa KUTbKICT OajliB 3a BUUEPITHI BIAMOBI/II HA TPU MUCbMOBI TUTAHHS Ta
ycHy criBOeciny ckiagae 200 6amis.

[IIkaJjia oniHIOBaHHA BiANoOBigel HAa NUTAaHHA

(muceMoBe) | (mucbMoBe) | (TUCBMOBE)

[IIxasna omiHOBAaHHS BIAIIOBIIENH HA NUTAHHS Kpurepii oriHroBaHHS
nepiie Ipyre TpeTe criBbeciia
MU TaHHS MU TaHHS MUTAHHS (ycHe)

60 60 60 20 [IpaBusbHA BUYEPITHA BIATIOBIIH
Ha ITOCTaBJICHE 3aITUTaHHS,
MPOJIEMOHCTPOBAHO TJIMOOKI
3HAHHS MOHATIMHOTO amapary 1
JITepaTypHHUX JHKEPEIl, yMIHHS
apryMEHTYBaTH CBOIO BiAMOBIIb,
HaBEJICHO MPUKJIAIN

48 48 48 16 B ocHOBHOMY BiJIIIOBi/Ib HA
MIOCTABJICHE MMUTAHHS IIPaBUIIbHA,
ajie € HECYTTEB1 HETOYHOCTI

36 36 36 12 Biamosias Ha mocTaBlicHE
IATAHHS 3arajoM HaBeIAEHO, aje
HE Ma€ MePEeKOHINBOT
apryMeHTaIlii BiIoBiIi,
XapaKTePUCTUKU MTEBHUX 00’ EKTIB

24 24 24 8 Bianosines mokasye nmocepeaHe
3HAHHS OCHOBHOT'O IIPOTPaMHOTO
MaTepiaiy, MiCTUTh CYTTEBI
MOMUJIKH TIPU TPAKTyBaHH1
NOHATIHHOTO anapary

12 12 12 4 Biamosigs Ha 3anUTaHHSI HEMOBHA
Ta MICTUTB CYTTEBI TIOMUJIKH
0 0 0 0 Binmoins HempaBmiibHa a00

BIJICYTHS



https://www.google.com.ua/search?hl=ru&tbo=p&tbm=bks&q=inauthor:%22Julian+Dent%22
https://www.google.com.ua/search?hl=ru&tbo=p&tbm=bks&q=inauthor:%22Julian+Dent%22
https://www.google.com.ua/search?hl=ru&tbo=p&tbm=bks&q=inauthor:%22Michael+White%22
https://www.amazon.com/s/ref=dp_byline_sr_book_1?ie=UTF8&field-author=Roger+Kerin&text=Roger+Kerin&sort=relevancerank&search-alias=books
https://www.amazon.com/s/ref=dp_byline_sr_book_2?ie=UTF8&field-author=Steven+Hartley&text=Steven+Hartley&sort=relevancerank&search-alias=books
https://www.google.com.ua/search?hl=ru&tbo=p&tbm=bks&q=inauthor:%22Bert+Rosenbloom%22&source=gbs_metadata_r&cad=7

IlincymkoBa mkaJja oiHIOBaHHA

Ormibuka B Oaiax

Ominka 3a mkainoro ECTS
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